
INTEGRATED 
MARKETING SOLUTIONS

CASE STUDY

Client: Florida Law Weekly

Industry: Legal Research

Location: Tallahassee, FL

Cards Mailed: 3,441

Google Views: 373,869

Facebook Ad Views: 3,622

A valuable resource for all family law practitioners:

Florida Family Law Collected 
Cases 2018 edition

P.O. Box 4284. Tallahassee, Fl 32315 

Contains all cases decided by the Florida appellate courts and 
published in Florida Law Weekly in 2018 which involve dissolution of 
marriage, child support, child custody, dependent children, adoption, 
paternity, and other issues of interest to family law practitioners.

Sitting for the March 2019 Marital & Family Law Exam? Receive 
an advance copy of the Family Law Collected Cases (available now) in 
addition to your hard bound edition for an additional fee.

Complete order form on reverse and fax or mail to us. Call (877) 671-3750 or 
visit our website at www.FloridaLawWeekly.com

The Results
Due to the call tracking feature of IMS, Florida Law Weekly was able to 
identify a sentence on the post card that was causing confusion amongst 
their recipients.  That confusion caused their phone calls to average a 
minute longer than last year’s campaign.  By changing the copy on the 
postcard, they will be able to shorten call times on the next run, in addition 
to generating more calls overall.

Client Testimonial
“More than anything, we’re a small firm that has never established baseline 
data for marketing campaigns (because we just don’t really market/
advertise) and these IMS set ups allow us to snag A TON of data in a small 
amount of time, for very little expense.”
-Matt Crumbaker



INTEGRATED 
MARKETING SOLUTIONS

CASE STUDY

Client: Capital Health Plan

Industry: Health Maintenance

Location: Tallahassee, FL

Letters Mailed: 44,813

Google Views: 144,272

Phone Calls Received: 186

The Results
Capital Health Plan was able to greatly increase their exposure across 
their 7-county service area by using IMS to couple their direct mailpiece to 
measurable Google Display Network advertising.  They racked up 144,000 
Google ad views in less than a month and were able to utilize the data from 186 
phone calls to further refine their mailing list.  The new enrollees generated 
from this campaign equated to a roughly 519% return on investment!

Client Testimonial
“In a 3 week timeframe we more than paid for the campaign.”
-Lauren Helm

SM

An Independent Licensee of the Blue Cross and Blue Shield Association

Learn more at a seminar!
See our seminar dates online at 

capitalhealth.com/calendar

Get Medicare coverage from Florida’s  
Highest Rated Health Plan.
If you think you have to wait until you turn 65 to start transitioning 
from your existing health coverage, think again! That’s one of the 
many important facts you’ll read about when you request your  
FREE Enrollment Guide. You’ll also get more details on what’s  
covered, plan options, an enrollment application, and more!

Don’t Wait!
Learn about your  
Medicare options by  
attending a seminar.

Visit Us Online!
capitalhealth.com/Medicare

Call Us!
1-855-292-0668
8am - 8pm, seven days a week

.com

CHP has consistently been recognized as the top plan in Florida and among the highest rated plans in the nation. According to 
NCQA’s Private Health Insurance Plan Ratings, CHP’s private Commercial plan is rated 4.5 out of 5. According to NCQA’s Medicare 
Health Insurance Plan Ratings, CHP’s Medicare plan is rated 4.5 out of 5. No other health plan in Florida achieved ratings that high for 
either their Commercial or Medicare plans. Capital Health Plan Member Services: 850-523-7441 or 1-877-247-6512 (TTY 850-383-3534 
or 1-877-870-8943), 8:00 a.m. to 8:00 p.m., Monday – Friday, April 1 – September 30 and 8:00 a.m. – 8:00 p.m., 7 days a week October 
1 – March 31. State of Florida members call 1-877-392-1532, 7:00 a.m. to 8:00 p.m. Capital Health Plan Advantage Plus, Preferred 
Advantage and Retiree Advantage are HMO plans with a Medicare contract.  Enrollment in Capital Health Plan Advantage Plus, 
Preferred Advantage and Retiree Advantage depends on contract renewal. The benefit information is not a complete description 
of benefits. Contact the plan for more information. Limitations, copayments, and restrictions may apply. Benefits, premiums and/
or copayments/coinsurance may change on January 1 of each year. Capital Health Plan complies with applicable Federal civil rights 
laws and does not discriminate on the basis of race, color, national origin, age, disability, or sex. ATENCIÓN: si habla español, tiene a su 
disposición servicios gratuitos de asistencia lingüística. Llame al 1-877-247-6512 (TTY: 1-877-870-8943). ATANSYON: Si w pale Kreyòl 
Ayisyen, gen sèvis èd pou lang ki disponib gratis pou ou. Rele 1-877-247-6512 (TTY: 1-877-870-8943).               H5938_DP135_M2019
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Client: Florida Dental Association

Industry: Professional Dental Association

Location: Tallahassee, FL

Postcards Mailed: 39,281 (across 4 mailings)

Google Views: 1,970,880

Facebook Views: 24,332

The Results
Florida Dental Association achieved astounding success with a 4-part 
series of IMS campaigns targeting different market segments with different 
themes.  IMS tracked more than 4000 visitors to their website (who were 
continually retargeted with their ads), and they generated nearly two million 
ad views on the Google Display Network.  They also benefited from over 
24,000 total ad views on Facebook and Instagram.

Florida Dental Association benefited from a 177% increase in ROI over their 
previous year’s campaign.

Client Testimonial
“Just did the math, and our registration numbers are up 11.23% from last 
year.”
-Brooke Martin

JUNE 27-29, 2019
GAYLORD PALMS  
RESORT & CONVENTION CENTER
O R L A N D O ,  F L O R I DA

FREE COURSE  
FOR HYGIENISTS!

THE POWER OF THE
COMPLETE TEAM

MS. LILLIAN CAPERILA
THE CHANGING FACE OF DENTAL HYGIENE: EXPERT 

CLINICIAN, SKILLED MOTIVATOR, PREVENTIVE SPECIALIST                      
Saturday, June 29  8 AM-12 PM  C49

FREE FOR THE FIRST 100 HYGIENISTS TO REGISTER!

VIEW THE HYGIENE BROCHURE AND REGISTER TODAY  
AT FLORIDADENTALCONVENTION.COM.

70+ COURSES DESIGNED  
WITH YOU IN MIND!

JUNE 27-29, 2019
GAYLORD PALMS  

RESORT & CONVENTION CENTER

THE POWER OF THE
COMPLETE TEAM

THE OFFICIAL MEETING 

OF THE FDA

O R L A N D O ,  F L O R I D A

REGISTER  
& SAVE!

FLORIDADENTALCONVENT ION .COM

R E G I S T E R  T O D A Y  A T  F L O R I D A D E N T A L C O N V E N T I O N . C O M 

DON’T  MISS  OUT!
DISCOUNTED COURSE PRICING ENDS ON APRIL 5TH

PRSRT STD
U.S. Postage
PAID
Tallahassee, FL
Permit No. 499545 John Knox Road, Ste.  200 • Tallahassee, FL 32303

NEW! FREE
EXHIBIT HALL PASSES 

**  Access to the Exhibit Hall is included  
 in FDA members’ free registration.

FOR THE ENTIRE DENTAL TEAM 
Register as “Exhibit Hall Only”  

to take advantage of this offer.


